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Lesson 20




DEALING WITH DISAGREEMENTS
Lesson Overview:
Students use a word search game to identify strategies to help deal with disagreements, define the puzzle terms, and analyze situations in which the strategies would be effective.

Objective:

Students will acquire skills and strategies by:

1. Identify and practice effective communication skills and strategies to express empathy.

Activities / Strategies:

Distribute the student activity sheet Dealing with Disagreements. Provide enough time for students to complete the word search individually or with a partner.

Ask students to brainstorm definitions for words found in the puzzle.  Use the teacher resource sheet Friendly Discussions as needed to clarify.

Ask the class to brainstorm a list of potential conflict situations.  Encourage them to use each of the solution strategies to effectively resolve each of these conflicts.

Ask each student to state one strategy they will personally use to: avoid getting into trouble, avoid conflict, and resolve a conflict.

Assessment Criterion:

Student identifies a strategy they will use to avoid trouble or resolve a conflict.

Resource Materials:

· Teacher Resource Sheet: Friendly Discussions

· Student Activity Sheet: Dealing with Disagreements
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Friendly Discussions
1. DECINE – refuse an invitation to do wrong.

2. JOKE – make a humorous response to defuse anger.

3. SHARE – take turns and allow others the opportunity to act.

4. COMPROMISE – let others offer input; don’t insist on always having things your way.

5. AVOID – get out of the situation; change the subject.

6. FORGIVE – permit others to make mistakes; don’t hold grudges.

7. POSTPONE – avoid trouble by delaying an inappropriate action with no intention to follow through.

8. APOLOGIZE – admit responsibility when in conflict and ask for forgiveness.

9. LEAVE – remove yourself from a negative situation.

10. INCLUDE – involve others in your attempt to prevent negative feelings.

11. LISTEN – be willing to let others share their thoughts.

12. SMILE – treat others in a friendly manner.
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Dealing with Disagreements




Find the following words






DECLINE






JOKE






SHARE






COMPROMISE






AVOID






FORGIVE






POSTPONE






APOLOGIZE






LEAVE






INCLUDE






LISTEN
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